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[Next-Generation MDM]

1 .Market-leading enterprises are embarking on near-term gap analysis for next-gen MDM requirements to address
Mobiles, Social, Cloud & Real-Time Information

2 .Large enterprise have moved beyond CDI & PIM to focus on relationships & hierarchies btw different entities--- &
believe “legacy MDM” platforms lack this modeling capability

3. Large enterprise understand Big Data requires both MDM & Data Governance to be effective & sustainable

4. Despite reticence to host CUSTOMER & other master data in Cloud, economics & politics are mandating this &
over-riding IT architectural/standards objections

[ BOTTOM LINE Next-Generation MDM ]

Next-gen MDM is becoming a major exploratory effort at certain market-leading Global 5000 enterprises

Most such enterprises are open minded about suitability of next-gen technologies to address these requirements
Mega MDM platform vendors are not perceived as investing sufficiently in next-gen capabilities - especially
regarding modeling flexibility & real-time perfirmance

Coming to market during 2013-14 are next-generation MDM solutions which address requirements for Mobile,
Social, Cloud & Real-Time Information

Open issue include the performance & scalability of Graph DBs for online or Real-Time update capabilities

[Action Plan for 2013-14]

Promote MDM as essential business strategy with IT delivers to leverage high-value info used repeatedly across many
business process

Position MDM as enabler of key business activities such as improving customer communication mgmt & reporting - rather
than important infrastructure upgrade

Begin MDM projects focused on either customer-centricity or product/service optimization

Plan for multi-entity MDM juggernaut evolving from “early adapter ” into “competitive business strategy”

Insist on MDM software capable of evolving to multiple usage styles & data domains

Plan now to realize economic value & competitive differentiation via multi-entity MDM druing next 2-5 years
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